ENGELHARD

Change the nature of things.

Attention: All Airbus A318, A319, A320, A321, A330 and A340 Series Operators in Europe,
Africa and the Middle East

Please accept this letter as authorization from Engelhard Corporation to submit Engelhard Deoxo
Ozone Converters to Saywell International for inspection, testing and repair/overhaul. Saywell
International is acting on Engelhard’s behalf as a licensed agent serving distribution networks in
Europe, Africa and the Middle East. All units submitted to Saywell International for aftermarket
evaluation and repair will be forwarded to Engelhard’s FAA certified manufacturing facility in
Huntsville, AL, USA for inspection, testing, and subsequent repair and certification in full
accordance with our own CMMs and SIL-1. All repair pricing will remain unchanged relative to
those units that may be shipped directly. The utilization of Saywell International in this capacity is
intended to reduce delivery lags, and improve service to the aforementioned marketing territories.

The attached document shall serve as formal license to Saywell International, and will constitute full
compliance with SIL-1 for those components that are sent to their distributorship for repai.

Sincerely,

David B. Montebello
Sales Engineer — Environmental Technologies Group

101 WOOD AVENUE « ISELIN, NJ ¢ 08830
PHONE: 732-205-5436 « FAX: 732-205-5687
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